January 2022

Sun Mon Tue Wed Thu Fri Sat
1
2 3 4 5 6 7 8
Education grant
due before 5:30PM
Submit to resident
coordinator.
9 10 11 12 13 14 15
Hot chocolate to- Coffee & Cookies Pancakes
go only 2PM-3PM | to go only. 10AM- to go only
11AM 10AM-11AM
16 17 18 19 20 21 22
Learning Center is Donuts to go only
Closed. 10:45AM-11:30AM
MLK Observed
23 24 25 26 27 28 29
Bean & cheese taco
to go only
11AM-12PM
30 31
Chili to go only

3PM-4PM




Castleridge Newsletter 2022

Learning Center Updates:

No walk-ins until further notice. Appointments only. Please call
210-645-6331 to schedule or if you have any questions. Mask
must be worn while in the learning center.

Kid time is cancelled until further notice.

Monday-Friday 9gAM-5:30PM (Hours subject to change with-
out notice)

Follow our Facebook page for updates:
@castleridgeapartmentsACG

Early Bird Winner
Congrats apartment 705!

Pay your rent on or before the
3rd of the month for a chance to
get $25 off next month’s rent.

Additional Info & Helpful Numbers

Need help setting financial goals? The Family Service
Association call help. Call 210-299-2400.

Need clothes? Catholic Charities can help. Call 210-433-
3256.

SA Food Bank 210-431-8326

New Website Features! If you visit www.alamocommunitygroup.org you

will notice some new resident features. The Resident Portal button in the navy banner on
the top right side will take you to a page where you will have to choose your communi-
ty. Once this is done, you will have access to the online rental payment portal.

Additional features are available when you click on the Communities tab under the white
Alamo Community Group banner. Once you click on your specific community you will
gain access to the community newsletter, our online maintenance request and the rental
payment portal. Scan this QR code with your phone to access your property portal easier.

Steps on how to scan a QR code:

1. Open your camera & point your device on
the QR code.

2. Wait for the camera to recognize & scan the
QR code.

3. Click on the pop up notification that ap-
pears once it is scanned.

4. Information associated with the QR code
will automatically load.

If you have questions or need help, call the
learning center to speak with the resident coor-
dinator.

Veterans Crisis Line 1-800-273-8255, press 1

Texas Abuse Helpline 1-800-252-6222

United Way (for more resources) 211

ACG Veterans Case Manager: Frank R. 210-521-6035

Email: cm1@alamocommunitygroup.org

Message from your property manager:

All bicycles, exercise equipment, benches, furniture,
trash must be removed by 1/10/22.

Do not leave your kids unattended at the playground.
Must be accompanied by a parent or adult 18 years or
older. Any questions call the leasing office: 210-675-
0700 or email: crmanage@alamocommunitygroup.org

Leasing office information:

OFFICE HOURS Monday — Friday 8:30 am to 5:30 pm
OFFICE PHONE NUMBER (210) 675-0700

AFTER HOURS PHONE NUMBER (210) 675-0700

(Leave a message and someone will get back with you to ad-
dress your concerns)

OFFICE FAX NUMBER (210) 675-3762




